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ICT-based Teaching Support Desk System (IT kyotaku system) for

Efficient Management of University Lectures
— An Actual Practice According to the Cycle of Development and Operations —

Rihito YAEGASHI*, Toru TERAO™ Toshihiro HAYAsHI®, Hiroshi Murar®, Akihiro Iwaki®,
Kazuhiro UrRA*, Yoshiro IMAI*, Yukio HorI*, Norifumi SUEHIRO*, Teru OHTUKA™,

Keizo SAisHoO™

There are many reports about quality improvement of education by using ICT devices at educational

institutions. ICT devices were introduced at Kagawa University. However, there are many problems with

their operations. In order to solve them, the authors have developed the ICT-based Teaching Support

Desk System. It has been carried out according to the Cycle of Development and Operations. The Cycle

of Development and Operations consists of Analysis, Design, Development, and Operation. This paper

describes the outline of the ICT-based Teaching Support Desk System, and the Cycle of Development

and Operations. An actual practice according to the Cycle of Development and Operations set out con-

crete steps for solving problems which many educational institutions face.
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