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What is Qualitative Research?

—Toward Further Expansion of Educational Technology Research

Takashi OTANI*

The author discusses the significance of qualitative research methodology in educational technology

research. For that purpose, he first describes what qualitative research is, showing its characteristics,

process, differences from quantitative research, crucial points for its understanding and practice, general-

izability and research evaluation. Then he discusses its significance in educational technology research, in

terms of from technology-push to requirement-pull, from research for the research article’s own to effec-

tive system development, from product-focused to process-focused, necessity of goal-free evaluation, re-

search on teachers who are the gate keepers of educational technology, and educational research through

educational technology research.
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Everything that can be counted does not necessarily
count; everything that counts cannot necessarily be
counted
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