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A Proposal of the “University e-Learning Management (UeLM)
Model” for Supporting Instructional Activities of e-Learning at

Higher Education Institutions

Toshiyuki MivAHARA* **, Katsuaki Suzuki**, Kazuo SAKAI¥, Fujio OHMORI**

Systematic organizational support is necessary to use e-Learning effectively at higher education insti-

tutions. This paper suggests the “University e-Learning Management Model” which considers the char-

acteristics of management structure of higher education institutions and the problems of e-Learning. The

model has been created based on prior research and our experiences and gone through revisions by apply-

ing to e-Learning management of a college in two iterations. Empirical data confirmed the effects of the

Model on improved communication and better reaction among stakeholders.
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