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Study on Learners’ Understanding in a Business Gaming Practice

through their Behavior Analysis

Osamu KOSHIYAMA® *** Atsushi YOSHIKAWA** *** Takao TERANO***

This paper describes the experimental analysis to evaluate business game learners’ understandings. For

the purpose, we have carried out intensive experiments to record and analyze what learners have under-

stood from business gaming practice. We utilize (1) the methods of recording decisions of each round

and visual screens referred during the games, (2) protocol analysis of the utterance of players, and (3) per-

formance sheet, or paper testing, to extract learners' understanding levels. The main results are that for

players, player teams, and a game designer, the proposed method is applicable to business training games

with computer-support.
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