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Self-medication is defined as taking responsibility for one's own health and treating minor physical
ailments by oneself, and is expected to bring about a reduction in medical costs. While it has been
suggested that self-decision-making regarding self-medication is established at the age of college
students, there are issues regarding the awareness of college students regarding medicines.

Therefore, in this study, we developed LINE chatbot system to support university students' self-

medication practice.
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