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In recent years, open data has been promoted worldwide, and IT technologies for open data such as
IoT are rapidly developing. In order to define and construct open data and information services using
open data, it is essential to involve human resources who understand both local public services and
IT technologies. In this study, we propose a support method that enables non-IT people to define and
construct open data and create services in order to enable the participation of a wide variety of local
stakeholders. Specifically, we developed software components that support the construction of open
data and open IoT based on low-code and no-code. Through a design thinking practice program
introducing these components, we clarified their effectiveness in supporting to define and construct
open data and create services from the perspective of users of public services.
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