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A Proposal of Communication Skill Improvement Training for

University Students in Career Education

Yoshie Kimura™, Shinobu Hasegawa™

*1 Japan Advanced Institute of Science and Technology

This study proposes a method for strengthening communication using a text chat app as a preparation training of

face-to-face practice to improve communication skills for university students at an initial stage in career education

and clarify the effect by comparative experiments. Specifically, using the proposed method devised by our training

model, a comparative experiment was conducted by online face-to-face training and text chat training for university

students. The effectiveness of the proposed method was verified by comparing the degree of improvement for both

methods from each communication skill point of view.
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