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Due to the expansion of COVID-19, many students are now taking online classes. Online class is
favored by student's because it allows them to take classes at their own convenience. However, the
disadvantage of online class is that it is difficult to communicate with other students. This can lead
to a sense of loneliness and a decrease in motivation to learn. In order to clarify the forms of
communication in online classes that can solve this problem, it is necessary to evaluate the effect of
communication forms to student's mental status. However, the traditional method of evaluation uses
questionnaire, which is not an objective method. In this paper, we objectively evaluated the effect of
communication forms in online classes using biometric information. As a result, we found that there
was no significant changes in the student's concentration and nervousness due to different forms of

communication. However, it was suggested that there may be difference among individuals.
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