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Students’ Leaning and Development through Managing Online
Peer Support in the University during the COVID-19 Pandemic

Koji Tanaka™, Ayaka Morikawa™', Kensuke Ishikawa™
*1 Department of Psychological Science, College of Informatics and Human Communication,
Kanazawa Institute of Technology

It is necessary to support not only students' learning aspect but also psychological aspect as readiness
for learning in the COVID-19 pandemic. In the department of university which the authors belong,
students themselves take the initiative in providing the online peer support service. The present
study conducted focus group interviews on the providers of the peer support service in our
department to inquire the students' learning and development. The results of SCAT, a qualitative
data analysis method, showed that the reception of psycho-educational support services and the
provision of peer support services led to gain a sense of community, which in turn led to their

development of personal growth initiative through empowerment.
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