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Chat Career Guidance for Young People and Practitioners’

Training in Denmark
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*1 Center for General Student Support, Kochi University

Due to the expansion of the COVID-19 pandemic, career guidance for young people in Japan had to
be changed from face-to-face to online. Although there is a high need for chat career guidance from
younger generation, it has been pointed out that there are some issues related to client assessment
and skill development of career counselors. Therefore, this study aims to research the case of
eGuidance in Denmark, which has been providing career guidance using ICT for youth since 2011 at

the national level, for improving chat career guidance in Japan.
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