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The purpose of this study is to investigate the learning activities of undergraduate students during
the COVID-19 pandemic and to get hypotheses for the development of student support system. A
survey was sent to 30 undergraduate students from four universities to ask about their learning
experiences in the mid-June. The following hypotheses can be made for system development. First,
there should be a greater level of support for first years than for second and third years, as when
students enter university, they focus on earning credits. Second, third year students who have no

study time and have stopped planning their learning also need to be advised.
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