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With the increase of foreign students in Japan, it has also become a topic for foreign students to
adapt to Japanese social life. The target of this study is Chinese students in Japan, focus on their
difficulties in getting in touch with and communicating with Japanese. The main methods of learning
and supporting are to make use of the contact situations to construct an environment of intercultural
contact, and to use Goal-Based Scenario Theory to simulate the experience difficulties and obtain
solutions to the problems. In order to make learners to get better understand the difficulty of
intercultural communication, this study also proposed the model of the process of words and deeds

in contact with people to explain and express the reasons for the difficulty of intercultural

communication.
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