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to Foster System Requirements Analysis Ability
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This paper describes a design of learning method aiming to promote analysis skills by making

learners aware of the analysis viewpoints in system requirements analysis. We provided learners

with three viewpoints, "Functional defects", "Operability" and "Users". By doing this, we intended to

promote learners to predict the problems about system as lack of functions and ambiguity of

requirements. In addition, we tried to make learners focus on the viewpoint "employees" by

breaking down "Users" into customers and employees, resulting the acquisition of new viewpoint

concerning business knowledge. As a result of experiment, we found that the learners without work

experience improved problem-predictions by being aware of viewpoints. However, they did not

acquire viewpoint about business knowledge.
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