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If learners cannot form an intention to take an appropriate action with reference to the knowledge
of information ethics, it cannot be said that the learners have working knowledge of ethical principles.
In this study, we propose a learning support method and an education program to raise awareness
of the inconsistency between knowledge and intention in information ethics. The education program
for university students was consisted of two phases. In the first phase, students answered paper-
and-pencil tests consisting of choose-behavior tasks and evaluate-behavior tasks to confirm the
knowledge-to-action gap based on an experiment of cognitive psychology. In the next phase, students
were shown the graph of experiments results as feedback. As results of questionnaire for evaluating
learning activities, it indicates that the program gets many students to capture the gap as own affairs.
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