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In recent years, the importance of value co-creation is paid attention in the field of products and
services. For value co-creation, it is necessary to enhance and utilize not only abilities of provider
but also abilities of receiver for playing an appropriate role. Therefore, in value co-creation, it is
important to build a consensus about a provider’s role and a receiver’s role between each other.
However, there is not a well-established method to build a consensus about each role. This study
aims to clarify a process of consensus building between a provider and a receiver for value
co-creation. In this paper, we focus on co-design by providers and receivers in higher education, and

we propose and analysis method to clarify a co-design process to realize value co-creation.
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